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Terms and Conditions 

Please read through these terms and conditions and do not hesitate to contact me if you have any 

questions regarding them. If I do not receive any feedback regarding them I will assume that they 

have been agreed.  

1. To commence therapy it is required that the child has been assessed by a qualified 

speech and language therapist in the last 3 months and a written report is available. If the 

assessment has not been conducted by me I will need to use some of the first therapy 

session to get to know your child and to set appropriate targets for therapy. 

2. The frequency of therapy sessions will be agreed on jointly and can be twice weekly, 

weekly, fortnightly, or monthly depending on the needs of the child and family 

circumstances.  

3. I can currently offer sessions between 09:30 and 14:30 on Mondays, Tuesdays, Thursdays 

and Fridays. I work one longer day a week (until 18:00). This alternates between Thursdays 

and Fridays.  

4. I am happy for parents to end my involvement with their child at any time without penalty. 

Likewise I will always be honest with parents if there are valid reasons why I should not be 

seeing a child. This would be, for example, if a more specialist speech and language 

therapist is required, your child is too young to benefit from intervention, or therapy is no 

longer required.  

5. All appointments are offered at the child’s home or childcare setting. To be most 

effective sessions should take place in a quiet, familiar environment with minimal 

distractions.  

6. As a parent of two small children I fully understand that sessions may need to be 

cancelled at short notice due to illness and make no charge for this. I hope that parents 

will understand that there may be occasions when I need to cancel sessions due to family 

illness. These will be rescheduled as a priority.  

7. A charge of £30 will be made in the event that I attend for a booked assessment or 

therapy session and the child is not present and I have not been made aware by phone 

or email at least 2 hours before the session is due to start.  

8. Payment is requested at the end of each session and is preferably by bank transfer but 

can also be via cheque or cash. I offer a small discount when you book and pay in 

advance for a block of 6 therapy sessions. If you need to cancel booked block session 

due to illness, this will be rearranged at no extra cost. Money will be reimbursed if the full 

set of sessions is not required. 
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9. To make the most of your therapy sessions it is essential that an adult, who will be able to 

replicate the activities during the week, is present during the sessions. This ideally is the 

parent/carer but could be a nanny/childminder. 

10. If your child is currently being seen by an NHS therapist I will seek, with your permission, to 

contact them so that we can work collaboratively to best help your child. The Royal 

College of Speech and language therapy have clear guidelines whereby receiving 

independent therapy does not affect the service you receive from the NHS. 

11. Written reports and programmes will be routinely shared with your child’s 

nursery/preschool unless I receive a written request from you asking that this information 

not be sent. Reports can be sent to any other relevant parties (e.g. Paediatrician, 

Occupational therapist, GP, Health Visitor, Audiologist, NHS therapist) at your request at 

no extra cost.  

12. I hold a DBS certificate (formally known as a CRB) which is available to view on request. 

As a healthcare professional it is my duty to report to Childrens’ Services if I suspect that a 

child may be at risk of harm through abuse or neglect. I would always discuss this with a 

parent first unless this would put the child in immediate risk of harm. My safeguarding 

policy is available on request. 

13. I keep written and typed confidential notes on my involvement with each child. These 

are kept in my home in a locked filing cabinet until uploaded and then on secure, 

GDPR-compliant cloud-based clinical management software (Writeupp) on the 

clinician’s password-protected laptop (see https://www.writeupp.com/privacy-policy/ 

for the Writeupp privacy policy).On rare occasions when the laptop is taken out of my 

house it is kept on my person at all times. In accordance with law, once I have 

provided assessment or therapy for your child, all records will be kept securely until 

your child is 25 years old. After this time all records relating to your child will be 

destroyed. In the case that I die prior to your child’s 25th birthday the data will be 

destroyed by an identified speech and language therapist who is compliant with 

GDPR regulations. 

 


